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476 Hinano St.  
Hilo, HI 96720 
(808) 933-6700 
CUHawaii.com 

 
MYCARD REWARDS PROGRAM AGREEMENT 

 
MyCard Rewards program is  avai lable  to CU Hawai i  FCU Plat inum cardholders .  Us ing your  
P lat inum credit  card  const itutes  agreement to these ru les .  You wi l l  be  bound by the 
fo l lowing terms:  
 
PROGRAM ELIGIBILITY  –  You must have a  CU Hawai i  P lat inum credit  card  to part ic ipate 
in  th is  program.  Your  account must be open and in  good standing ( i .e .  not  del inquent or  
cancel led ,  or  otherwise  not usable  for  charges)  to  use MyCard Rewards points .  
Determinat ion of  what const itutes  as  an account not in  good standing ,  wi l l  be  at  the 
credit  unions sole  d iscret ion.  The credit  union reserves  the r ight  to  terminate or  suspend 
your  account f rom the program i f  i t  does not meet the above mentioned cr i ter ia .   
 
POINT ACCUMULATION  –  Points  are  a warded for  qual i fy ing purchases  appear ing on your  
month ly  credit  card statement for  the specif ied statement per iod ,  less  any credits  and 
p lus  or  minus any adjustments .  Some transact ion types may not be e l ig ib le for  point  
accrual ,  which inc lude but are not  l imited to ;  ATM withdrawals ,  cash advances ,  balance 
t ransfers ,  f inance charges ,  unauthor ized or  f raudulent  charges ,  and payments.  A  point  i s  
awarded for  every  whole  dol lar  spent .  Adjustments  to your  balance wi l l  be  made when a  
corresponding purchase ,  in  which  points  were  awarded,  was returned or  cred ited back to 
your  account  by the merchant or  through the credit  union for  f raudulent  or  una uthor ized 
use .  Points  cannot b e combined or  t ransferred ,  and have no monetary  va lue outs ide of  the 
program.  Determinat ion of  what const itutes  as  a  qual i fy ing purchase wi l l  be  at  the credit  
unions sole  d iscret ion.  MyCard Rewards points  are  accumulated and made avai lable  for 
redemptions in  correspondence with  your  month ly  credit  card  statement.   
 
A  point  summary wi l l  be  prov ided a long with  your  month ly  b i l l ing  statement.  Statements  
wi l l  normal ly  ref lect  the statement per iod ,  number  of  points  at  the beginning of  the 
statement per iod ,  number  of  points  awarded,  number  of  points  adjusted ,  number  of  points 
used,  and the number  of  points  remaining at  the end of  the statement per iod.  The credit  
union must be not i f ied  of  any er rors  or  point  d iscrepancies  with in 60 days of  the end of  
the statement per iod when the er ror  occurred.  Er rors  in  the addit ion or  deduct ion  of  points  
can occur  and may be corrected by the credit  union at  any t ime without not ice .   
 
POINT REDEMPTION  –  Your  account  must meet the program e l ig ib i l i ty  l isted in  th is  
agreement,  in  order  to  request  any redemption of  your  points .  Requests  for  redemption 
wi l l  only  be honored for  any borrower  or  co-borrower  on an account.  Redemptions can be 
requested at  any CU Hawai i  branch ,  or  by  contact ing the credit  union  at  (808)  933-6700,  
to l l  f ree  1-800-933-6706 ,  dur ing normal  bus iness  hours .  A  redemption schedule  is  avai lable 
to you onl ine  at  w ww.cuhawai i .com,  f rom your  nearest  branch ,  or  by  ca l l ing  the credit  
union at  the numbers  l isted above.   
 
I f  your  account is  closed for  any reason,  a l l  unredeemed points  wi l l  be  terminated and 
cannot be used or  redeemed.  Benef ic iar ies  l isted on your  account ,  wi l l  at  no t ime,  be 
a l lowed access to your  points .  You wi l l  not  be ent it led to compensat ion f rom us  i f  your 
points  are  terminated in  any way.   
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TRAVEL REWARDS  -  Travel  rewards  requests  must  be submitted with in 60 days after 
complet ing t ravel  on any qual ify ing t ravel  purchases  made with  your  corresponding 
MyCard Rewards account.  Some purchases  may not be e l ig ib le  for  point  redemption which 
inc lude but are  not  l imited to ;  automated fue l  charges ,  restaurants  or  other  food re lated 
charges,  park ing ,  and other  misce l laneous charges.  Determinat ion of  what const itutes  as  
an e l ig ib le  purchase wi l l  be  at  the credit  unions sole  d iscret ion.   
 
Travel  Rewards rebates  wi l l  be  credited back to the part ic ipat ing MyCard Rewards account 
and wi l l  be  avai lable  to any pr imary  and jo int  credit  cardholders  with in 10  bus iness  days .   
 
CASH REWARDS  –  Cash Rewards redemptions wi l l  be  credited to your  card  and wi l l  be 
avai lable  to any pr imary  and jo int  credit  cardholders  with in 10  bus iness  days .  
 
GIFT CARDS  –  The credit  union is  not  af f i l iated with  any of  the part ic ipat ing merchants ,  
and the merchants  are  not  sponsors  of  th is  program.  Gif t  Cards  may only  be used with  the 
specif ied merchant and are  subject  to  addit ional  ru les  at  the merchant ’s  d iscret ion.  Gif t  
Cards  wi l l  not  be rep laced if  lost  or  sto len unless  the merchant a l lows such rep lacement.  
At  no t ime wi l l  the credit  union  wi l l  be  responsib le  for  any lost ,  sto len,  or  exp i red Gif t  
Cards  that were  issued through the MyCard Rewards program.  Cardholders  are  encouraged 
to reach out to th e part ic ipat ing merchant for  further  ass istance with  any c la ims or  
d isputes .  
 
PROGRAM CHANGES & TERMINATION  –  Th is  program may be changed or  terminated at 
any t ime without not ice ,  restr ict ion,  or  penalty.  A  specif ied t imeframe for  redemption of  
ex ist ing points  wi l l  be  g iven at  the t ime when a  not ice  of  program terminat ion is  g iven.  
Reward opt ions ,  p rogram detai ls ,  and program rules ,  inc luding but not  l imited to ,  the 
corresponding points  requi red for  redemption,  l imitat ions  on point  accrual ,  inc luding 
month ly  and/or  year ly  point  maximums,  point  exp i rat ion  per iod ,  and increase or  decrease 
in  the value of  the net  point  accrual  are  determined by the credit  un ion,  a nd may be 
modif ied at  any t ime.  Reward redemptions must be  made pr ior  to  point  exp i ra t ion dates 
i f  appl icable.  Your  cont inued use after  not ice  of  changes wi l l  const itute  your  a cceptance 
of  such changes.   
 
LIABILITY  –  You are  responsib le  for  prov id ing correct  information when request ing a 
reward redemption.  Any correct ions  ma y be subject  to  addit ional  fees  i f  appl icable.   
 
EFFECTIVE DATE  –  The information prov ided in  th is  document is  va l id  as  of  May 1st  2018 .   
 


